In a department store, the safety program is a twofold one, being directed toward the safety of both the employees and the customers. The type of safety program is also influenced by the fact that a department store is classified as light industry.
The White House, the department store in which I am employed, has 850 regular employees including those in a warehouse and a service building, as well as those in the store proper. In peak periods, such as at Christmastime and during sales, the rolls swell to about 1200.
The types of work involved include packing, shipping, mailing, loading and unloading, and office work, as well as selling. We have a few machines-an addressograph machine, a stuffing and billing machine, markers, stapling machines, and general office machines. Moving belts are used in the service building and the store proper to move merchandise and packages from one area to another. Although the nurse does not do any teaching of new employees, she makes recommendations to the training department concerning points that should be stressed in employee training, such as the reporting of accidents and the lifting of merchandise.
The nurse may also make recommendations concerning the repair, the remodeling, and the removal of equipment that is a hazard to safety. In particular, she stresses the importance of correct waste disposal. Throughout the store many potentially dangerous items are discarded-hairspray cans from the beauty salon, paint-spray cans from the display department, and other cans from the medical department. The medical department has adopted plastic liners for the waste cans and procedures by which used needles are carefully capped before they are disposed of.
The nurse is also the safety overseer of the tenants who use the store's facilities. For example, the radio and television department, which is outside-owned, uses our system of waste disposal. Its practice is to burn all items possible. The nurse stresses the precautions to be taken in the disposal of batteries in transistor radios, which, when heated, explode and thereby endanger the incinerator attendant and cause damage to the furnace. Another tenant, the restaurant, uses butane cylinders, which, when they are heated, act like bullets.
When an accident occurs, the nurse is the (continued on page 36)
Dept. Store (continued from page 19) one in authority. In addition to seeing to it that the patient has adequate care, she has the responsibility of immediately checking for safety hazards. If bottles or glass shelves have been broken, she calls the janitor or engineer. If faulty merchandise has caused the accident, she orders the item held for the insurance investigator. She reports worn or torn areas to the building superintendent and checks later to see if the area has been repaired. When a customer has an accident, the nurse's observations are all-important in decisions about cause and liability. A mental routine for the spot check of the cause is useful. The list of possible causes might include: ( 1 ) poor housekeeping, (2) an unsafe display, (3) crowded aisles, (4) faulty merchandise, (5 ) a moving vehicle (such as a truck of merchandise), (6) an elevator that was stopped so that it was not level with the floor, and (7) an escalator which jerked or had a jagged or broken part.
Every month the nurse reviews all accidents that have happened during the month at a safety meeting attended by her, the heads of other departments, and the safety engineer of the insurance company. This group discusses the cause of each accident and, if the store has been at fault, takes the necessary action.
This safety committee also has a yearly safety campaign. Each member of the committee checks a floor for safety hazards and makes a written report of findings.
All in all, the nurse in a department store functions as an on-thespot exponent of safe practices and a safe environment for both employees and customers. Hay-fever miseries needn't keep a person from work. , • from play .. , or from rest. Not when he can get relief with Dolopar Forte! Dolopar Forte is a safe and effective decongestant tablet. It aborts hay-fever symptoms -the stuffy head, tear-fllled eyes, sneezes and sniffles -while inducing little or no drowsiness.
Samples and price quotations on request,
